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The block of flats that you live in falls under the new Fire 
Safety Regulations 2005. As such Sheffield City Council as 
landlords have a legal responsibility to provide you with fire 
safety information for the safety of you and your neighbours.
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Fire safety in flats 
 
Your flat has been designed with 
fire safety in mind. The walls, 
certain doors and the floors are 
designed to withstand fire and 
slow the spread of smoke. We 
need your help to maintain fire 
safety in and around your block 
of flats.  
 
A Stay Put Policy operates in 
your property

A Stay Put means tenants do 
not need to evacuate their flat 
(unless there is a fire in the 
flat). Each flat is a safe zone 
since the completion of the fire 
stopping work which closed 
off gaps in walls, floors and 
ceilings and between flats and 
communal areas, through which 
smoke could have spread into 
peoples’ homes. 

The Stay Put Policy applies to 
all tenants and visitors. 
 
We ask that you: 
 

Do 

• Keep the communal areas 
clear of any obstacles 
(plants, bikes, pushchairs, 
mobility scooters, etc). 
Should a fire break out in 
any part of the building, you 
and your neighbours may 
have to get out through the 
corridors and stairs. The 
communal areas may be 
dark or filling with smoke, 
and people might not see 
obstacles which could cause 
injury and stop them leaving 
the building safely

• Place your bags of rubbish 
down the chutes or directly 
into external bins provided

• Report any fly-tipping around 
the flats. A bulky item of 
rubbish provides arsonists 
the opportunity to start a 
fire. Early removal of bulky 
rubbish that has been tipped 
could deny an arsonist the 
opportunity to start a fire. 
You can help us by calling 
0114 293 0000 or 0114 205 
3333 for removal of any 
bulky items 
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• Maintain your smoke 
alarms, test them regularly 
and never remove electric 
smoke alarms or place any 
cover over them that will 
stop them from detecting 
smoke

Don’t

• Do not prop or wedge 
open any doors in the 
communal areas. Closed 
doors in the communal 
areas will slow the spread 
of smoke and fire

• Do not under any 
circumstances leave 
mopeds, motorcycles or 
any other machinery that 
has a petrol tank in your 
flat or in the communal 

area. If it catches fire, 
tenants may be trapped 
in their flats. Keeping 
machinery or flammable 
liquids in the communal 
areas increases the risk of 
fire

• Do not leave bags of 
rubbish by the chutes, 
in the communal areas, 
outside the bin rooms or 
outside your flat where 
they are a target for 
arsonists

• Do not remove internal 
doors or their closers 
inside your flat

How to make your 
flat a safe home

Advice from the Fire 
Brigade

• Fit smoke alarms on each 
level in your home. Keep 
them free from dust and 
test them once a week

• Make a fire action plan 
so that everyone in your 
home knows how to 
escape if there is a fire

Test your smoke alarm regularly
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• Keep the exits from your 
home clear so that people 
can escape if there is a fire

• Make sure that everyone in 
your home can easily find 
keys for doors and windows

• Take extra care in the 
kitchen – accidents while 
cooking account for over 
half of the fires in homes. 
Never leave young children 
alone in the kitchen

• Take extra care when 
cooking with hot oil. 
Consider buying a deep-fat 
fryer which is controlled by 
a thermostat (if you don’t 
already have one)

• Never leave lit candles in 
rooms that nobody is in 
or rooms where children 
are on their own. Make 
sure candles are in secure 
holders on a surface that 
does not burn and are away 
from any materials that 
could burn

• Make sure cigarettes are 
stubbed out properly, 
disposed of carefully and 
never smoke in bed

• Get into the habit of closing 
all doors at night. If you 
want to keep a child’s 
bedroom door open, close 
the doors to the lounge and 
kitchen. It may well help 
save their life is there is a 
fire

• Don’t overload electrical 
sockets. Remember one 
plug for one socket

• Keep matches and lighters 
where children cannot see 
or reach them

• Take special care when you 
are tired or when you’ve 
been drinking

• Don’t leave the TV on 
standby as this could cause 
a fire. Always switch it off 
and unplug when not in use
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In the event of fire in 
your flat:

• Alert everyone in the flat and 
leave the flat, closing the 
doors and windows behind 
you

• If it is safe to do so make 
your neighbours aware of the 
fire

• Don’t use the lifts to exit the 
building (if you have a lift). 
Use the stairs only

• When you are out of the 
building find a phone and call 
999 or if you have one, use 
your mobile

• Do NOT re-enter the building

Phone 999

If fire breaks out in 
another flat or the 
communal areas: 

• If it is safe to do so, leave 
your flat and close the door 
and windows behind you

• Don’t use lifts to get out of 
the building. Use stairs only

• If you cannot get out safely, 
stay in your flat

• Stay by the window where 
you can be seen

• Place damp towels or 
bedding around any door 
frames to prevent smoke 
entering the room

• If your block has a Stay Put 
policy, then you are safe to 
stay inside your flat and alert 
the fire service. 

Phone 999. Advise them where 
you live, your flat number, the 
floor you live on and whether 
or not you are still in the 
building.

Plan ahead now for a fire. Think how you and everyone 
in your flat will escape. Have an escape plan. More 

advice is available at www.firekills.gov.uk
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Fire safety in 
communal areas 

Sheffield Homes in partnership with 
Sheffield City Council and South 
Yorkshire Fire Service are committed 
to providing a safe environment within 
your block of flats/maisonettes.

Your help and support is needed by 
keeping the landings and stairwells 
free of any tripping or fire hazards. 
This includes items such as, but 
not limited to; chairs, tables, loose 
carpets, net curtains, curtains and 
plastic plant pots. If any of these 
items are found in communal areas 
we will ask the residents to remove 

them. If these items remain, they will 
be removed by Sheffield Homes and 
you may be charged for the service. 

Small ‘proper’ door mats (see 
overleaf) and non-combustible plant 
pots/plants that are placed so that 
they are NOT a hazard if a fire breaks 
out, are acceptable. 

If you require any further information 
please contact Sheffield Homes’ 
Health and Safety Team on 0114 
293 0000 or visit our website at www.
sheffieldhomes.org.uk

Fire Safety in Communal Areas

GoodAcceptableNot acceptable

Be clear, be safe

Important information to help 
keep you safe

Your help and support is 
needed to keep the landings 
and stairwells free of any 
tripping or fire hazards. This 
includes items such as, but not 
limited to; chairs, tables, loose 
carpets, net curtains, curtains 
and plastic plant pots. If any 
of these items are found in 
communal areas we will ask 
the residents to remove them. 

If these items remain, they 
will be removed by Sheffield 
City Council and you may 
be charged for the service. 
Small ‘proper’ door mats (see 
overleaf) and non-combustible 
plant pots/plants that are 
placed so that they are NOT a 
hazard if a fire breaks out, are 
acceptable.

 
If you require any further 
information please contact 
Sheffield City Council on 
0114 293 0000 or visit our 
website at www.sheffield.gov.
uk/councilhousing
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This has never been an 
issue before - why are we 
doing this now?

As your landlord, we have many 
responsibilities set out in law in 
regard to Fire Safety. We take 
these responsibilities extremely 
seriously and will always try to 
deliver to the highest possible 
safety standards. Following 
consultation with Fire Safety 
experts we have been told that 
communal areas should be 
kept clear of all personal items 
that might in any way hamper 
people leaving the building in a 
fire.

What legislation has 
prompted these actions?

The law, Regulatory Reform 
(Fire Safety Order 2005), 
places a duty of responsibility 
on landlords to carry out Fire 
Risk Assessments on all 
properties under their control 
which have communal areas. 
This legislation instructs 
landlords to ensure ‘escape 
routes are free from any 
obstructions, slip or trip 
hazards’. 

Surely a loose piece of 
carpet or plant isn’t really 
a fire hazard?

It is true that many smaller 
personal items may not 
increase the likelihood of a fire 
occurring, however they may 
cause someone to trip and fall 
when they are trying to escape 
from a fire. We will allow a 
small door mat that meets the 
following criteria – no larger 
than 60cm x 45 cm with a non-
slip back and preferably with 
a bound or sealed edge. Pot 
plants must be positioned safely 
away from the walkway and in 
non-combustible containers. 
Your co-operation with this 
issue would be appreciated.

What will happen if I 
don’t do what I’m asked?

Sheffield City Council will 
be undertaking fire risk 
assessments of communal 
areas and you will be informed 
of any items that pose a 
serious fire risk or may hamper 
escape from the building. If 
these items are not removed, 
we will remove the items and 
dispose of them permanently. 

outside the bin rooms or 
outside your flat where 
they are a target for 
arsonists

• Do not remove internal 
doors or their closers 
inside your flat

How to make your 
flat a safe home

Advice from the Fire 
Brigade

• Fit smoke alarms on each 
level in your home. Keep 
them free from dust and 
test them once a week 

• Make a fire action plan 
so that everyone in your 
home knows how to 



This will only take place if our 
requests to remove items have 
been ignored. If it becomes 
necessary to do this, we may 
charge you for any costs 
incurred.

There’s no space in my 
flat/maisonette for my 
mobility scooter/bicycle 
- what should I do about 
this?

Mobility Scooters: We 
recognise that a mobility 
scooter helps and supports 
independent living. However 
permission to keep a scooter 
at your property must be 
gained from the Council 
Housing Service. We have a 
procedure on scooters and we 
will consider all cases on an 
individual basis. Please contact 
us on 0114 293 0000 / 0114 
205 3333 if you require further 
information.

Bicycles: Bicycles must not 
be stored in communal areas, 
as they have the potential to 
seriously impede evacuation. 
Residents should consider 
alternative storage locations.
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Contact Housing Services

Some calls may be monitored by Sheffield City Council  
and its partners for quality and training purposes.

Phone: Call Centres  0114 293 0000 
   0114 205 3333 
Repairs  0114 273 5555

Write: Sheffield Council Housing Service 
PO Box 10589 
Nottingham                                      
NG6 6DN

Visit Us: To find your local office please telephone 
us or alternatively you can visit our 
website and search for your local office 
using our interactive map. 

Online: 
Enquiries: www.sheffield.gov.uk/contacthousing 
Website:    www.sheffield.gov.uk/councilhousing  
Follow us:
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80%

This document can be supplied in alternative 
formats, please contact 0114 293 0000
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Need help accessing our services?

Sheffield Homes is a limited company wholly owned by Sheffield City Council,
registered in England & Wales No. 4967104. 

Registered Office, PO Box 1918, Sheffield S1 2XX 
© Sheffield Homes Ltd. 2009. DP6015 

www.sheffieldhomes.org.uk

The information can also be made available in other languages on
request.

Hard of hearing? All our offices have induction loops. Just ask at
reception. We can provide loops for meetings if you let us know in
advance.

Interpreters - If your first language isn’t English we can provide
an interpreter either over the phone or in person.

Visual impairment - We can provide you with information in large
print, audio or Braille.

A translation of this leaflet is automatically available in the
languages below.

Need help accessing our
services?

This document is printed
on 80% recycled paper

When you have finished with
this document please recycle it

80%

A translation of this leaflet is automatically available in the 
languages below. It can also be made available in other languages 
on request. 


